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Dr. Steven Wolff has over twenty-five years’ experience as a
professor teaching and researching team effectiveness and
leadership. Together with Vanessa Druskat, Steven developed a
theory of team emotional intelligence that extends the theory of
individual emotional intelligence to the group level. His
publications have appeared in the Harvard Business Review, the
Journal of Applied Psychology, and others. He worked as a
research consultant at the Hay Group, where he helped Richard
Boyatzis and Daniel Goleman develop their second generation
Emotional and Social Intelligence Inventory (ESCI) and has 15
years’ experience in the high-tech industry as an engineer and
manager. Steven is a member of the Consortium for Research on
Emotional Intelligence in Organizations.


